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CHINH SACH BAO HANH

Tir ngay 10/01/2024, HVPP sé& ap dung theo chinh sach bao hanh toan cau caa tap doan Honda, ndi dung nhu
sau:

I. THOT GIAN BAO HANH

STT San phim Thoi han bao hanh
01 | bong co Honda GX25, GX35, GX50, GXH50; 12 thang
02 May phun thudc, may cat co Honda nhap khau nguyén chiéc su 12 thang

dung dong co Honda GX25, GX35, GX50, GXH50;

Dbong co Honda GX str dung cho tat ca cac ting dung (ngoai trir
03 | tng dung cho may xay dung, xuong dudi tom (thuyen), GX25, 24 thang
GX35, GX50, GXH50);

Pong co Honda GX sir dung cho may xdy dung, xudng dudi

04 t6m (thuyén);

12 thang

May phat dién, may bom nudc, may cat co, may x6i dat Honda
05 | nhap khiu nguyén chiéc st dung dong co GX (su dung dong co 24 thang
khac GX25, GX35, GX50, GXH50 va ngoai trir EZ6500CXS);

bong co GP str dung cho tat ca cac img dung (ngoai trir ing

06 dung cho may xdy dung, xudng dudi tom (thuyén); 12 thang

07 D(_)ngkco.GP su dung cho may xay dung, Xuéng dudi tom Khong bdo hanh
(thuyén);

08 May Phat qien,qmay bon:n nudc, ma_y x61 dat Honda nhap khau 12 thang
nguyén chiéc st dung dong co GP;

09 | May phat dién EZ6500CXS 12 thang

10 May xay dung (May cat bé tong, May dam coc, May xoa nén, 12 thang

May dam ban)

HVPP chi bio hanh cho nhitng chi tiét hw hong do 16 ky thudt ciia nha sin xuit, KHONG doi
sdan phdam mdi trong bat ky trwong hop nao.
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1. PIEU KIEN BAO HANH

1.
2.

3.
4.
5.

San pham trong thoi gian bao hanh va bao hanh c6 hiéu luc.

S6 may/sd khung trén san pham phai triing voi s6 may/sé khung in trén phiéu bao hanh duoc
phat hanh bai HVPP hoac trung vai s6 may/so khung duoc dang ky bao hanh dién tir trén
website bao hanh HVPP.

Phiéu bao hanh phai day du thdng tin, nguyén ven, khéng bi tay xoa.
San pham phai nguy@n ven, khdng bi thao ra hoic thay thé phu ting.

Nhiing diéu khoan bao hanh ma Pai ly tu bd sung thém, hoic khéc vai diéu khoan bao hanh ma

HVPP ap dung sé& khéng duoc chap thuan.

6.

. N

1.
2.

8.
9.
10

11

12.

13.
14.

15.

San pham phai ¢am bao day du cac diéu kién bao hanh va khdng thudc céc trudng hop qui dinh
tai muc 111 (Nhigng truwong hep khdong thugc phgm vi bdo hanh).

HUNG TRUONG HOP KHONG THUQC PHAM VI BAO HANH

Hu hong do khéng kiém tra, bao dudng dinh ky ghi trong “Huwéng ddn sir dung” ciia Honda.

Hu hong do kiém tra dinh ky, sira chita hoic bao dudng khong ding theo “Hwdng ddn si
dung” cua Honda.

. Hu hong do va dap tir bén ngoai, do tai nan, hoa hoan, thién tai, I lut...

. Hu hong do st dung sai muc dich, chirc nang, lam dung cong nang — tinh nang san pham, ding

khong dlng cach hodc dung vuot gidi han dinh muc cho phép (qua téc do, qua tai, mdi truong
lam viéc khac nghiét...).

. Hu hong do ty y diéu chinh, stra chita va cai tién ma chua dugc sy dong y caa Honda.

. Hu hong do st dung phu ting, thiét bi, bo phan kém chat luong hoic khong chinh hing Honda;

str dung nhét bi tron khdng dung tiéu chuan da duoc ghi trong “Huwéng dédn si dung”.

. Hu hong do lap dat, dau néi va van hanh khdng ding céch.

Hu hong do Idp kém may cong tac khdng phi hop véi chirc nang caa may.
Hu hong do str dung nhién liéu kém chat lwong hoic khong dung qui dinh.

. Nhiing hao mon tu nhién (phai mau son, ri sét theo thoi gian, 1do héa cac chi tiét bang cao su,
nhua...); tray xudc trong qua trinh sir dung, bao quan.

. Hu hong do phat sinh tir viéc khdng bao dudng hodc bao dudng khong ding cach; khong
kiém tra, thay thé nhitng phu tung, chi tiet ding dinh ky duoc thé hién trong “Hwdng dan si¢
dung”.

Céc loai pin, ac quy.
Chi phi vé sinh, bao dudng, kiém tra san pham trudc khi ban hang (PDI).

Chi phi thuc hién sira chita bao hanh phai thyc hién lai do stra chita bao hanh khéng ding cach
trude do.

Nhiing chi phi phat sinh khi tién hanh khéc phuc san pham nhu:
- Chi phi an uong, luu trd, di chuyén;

- Chi phi thuong ton;
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- Chi phi thiét hai kinh té do 15i san pham (chi phi thiét hai kinh té do phai thué muén, mua
méi, van hanh san pham thay thé trong khi san pham dang sira chita bao hanh).

16. Hu hong do dé san pham tiép xtc voi khéi, mudi than, cac chat hda hoc, nuéc bién, gio bién,
va mot sé mdi truong khac thuong khac.

17. Hu hong do thoi gian luu trir 1au va bao quan khdng ddng cach trudce khi ban cho Khach hang.

18. Nhitng bo phan, chi tiét hao mon tu nhién va tat yéu trong qua trinh sir dung nhu bang dudi
day s€ khéng duoc bao hanh:

—  Cac loai lgc: loc nhién liéu, loc gio, loc nhot, loc nudc;

—  Hao mon ty nhién cia céc bd phan chuyén dong nhu: piston, xy
lanh, bac (séc mang), cbt may (truc co), cdt (truc) cam, xupap, tay

Péng co dén (tay bién), cac loai vong bi, banh ring, con doi, diia déy, co;

- Day curoa;

- Bugi danh ltra;

- Cac loai nhét boi tron.

- Céc loai cau chi, day dién.
Phan dién —  Céc loai dén tin hiéu, dén bao.

- AVR, tu bu, chdi than, ¢b gop.

~  Voi phun thude.

— B ly hop, chuong ly hop.

Cac may cong tac - . ,
y g = Cac loai day curoa, xich.

lip kém ) 3 )
- Céc loai ludi cat, truc dan dong may cat cd.
= Cac loai vong bi, banh rang.
—  C4c chét, then, dai dc, vong dém, 10 xo...
R —  Tét ca cic ron dém va phét.
Cac chi tiét khac

- Céc bd phan béng nhua, cao su, kinh.

—  Mau son bj phai, tray xuéc do sir dung.

HVPP chi bio hanh cho nhitng chi tiét hw héng do 16i kj thudt ciia nha sin xudt,

khéng déi san pham méi trong bdt ky truwong hop nao.
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